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RAM Management Services LLC
20634 N 28 Street, Suite 150 & 155
Phoenix, AZ 85050

RE: Association Management
Dear Greg,

As you know, our office represents over 1,000 comityuassociations in Arizona. Our
representation consists of residential, commeroféite condominium and industrial
condominium associations.

Management of community associations is uniqueisindt governed by any agency in
Arizona at this time. Property management of dgoraperties and individually/entity
owned properties is governed under the Arizona Deyent of Real Estate and requires
property managers to hold a real estate licenseever, community management does
not have that same requirement. Because of tefagyooften ‘community
management’ or ‘association management’ is refaoe ‘property management’ and
creates a misunderstanding regarding the legalresgants and requisite licenses a
manager for ‘community management’ or ‘associati@nagement’ must have. There
are organizations that offer education coursesgfample: Arizona Association of
Community Management (“AACM”); Community Associai® Institute (“CAI"));
however, such courses and licenses are not requirechandated by the state. In fact,
many of my clients are managed successfully by foomty managers’ or ‘association
managers’ that do not hold a real estate licensmpother certification, as it is not
required and is not necessary for adequate an@ssfot representation of community
associations.

Please contact me if you should have any commergsastions. Thank you.

Sincerely,
Is] Keidlen foamkoé

Kristen Rosenbeck
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